ACCESS 24 AUDIO
RESPONSE

Systems Start

1. Please Enter your account number,
followed by #

2. Please enter you personal ID number,
followed by #
(default is last 4 of SS#, you may change
within system)

Main Menu

For balance inquiries, press 1

For transaction inquiries press 2

To post a transaction, press 3

To make changes to your account, press 4
To replay this menu, press 9

Press * to terminate this call

S~ wd P

Balance Inquiry Menu

For a share balance, press 1

For loan balance, press 2

For a list of all share accounts, press 3

For a list of all loan accounts, press 4

For a loan payoff, press 5

For a share Account year-to-date

dividend inquiry, press 6

7. For aloan account year-to-date interest
inquiry, press 7

8. To return to the main menu, press 8

9. To replay this menu press 9

10. Press * to terminate this call
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Join us on our website
www.tulsamefcu.org

918-599-9540

When using this system please remember that the
“70” at the end of your checking account number is

not part of your “account number”

Transaction Inquiry Menu

For a specific check, press 1

For the last five withdrawals, press 2
For the last five deposits, press 3

To return to the main menu, press 8
To replay this menu, press 9

Press * to terminate this call
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Post Transaction

1. To make a share withdrawal by check,
press 1

2. To make a share-to-share transfer, press
2

To return to the main menu, press 8
Press * to terminate this call
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Change Account

To change your PIN number, press 1
To return to the main menu, press 8
To replay this menu, press 9

Press * to terminate this call

Share ID Numbers:

Eal AN

Checking 70
Savings 0
Money Market 60

You can sign up for online
access, e-statements and
account alerts to be sent to
you by email or text
message

To make a share-to-loan transfer, press 3



